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I 
Initial Provisions 

Article 1 
Initial Provisions 

(1) These transport rules regulate the transport conditions of the carrier, the necessary particulars to the 
contract on transport, and the determination of the powers and responsibilities in the transport of 
goods by freight vehicles between the carrier, legal entities, individual entrepreneurs and natural 
persons involved in the transport. 
 
(2) The carrier according to these transport rules is the publisher of the transport rules 
 
(3) Transport according to these transport rules is the relocation of items, freight, industrial goods and 
other required types of goods in international and domestic road freight transport. 
 
(4) The carrier performs the road freight transport according to the transport rules and in accordance 
with applicable international agreements, conventions, their current addendums and amendments 
relating to transport, namely: 
 

a) agreement regarding the contract on transport in international CMR freight transport and its 
additions  
b) European agreement on the work of vehicle crews engaged in the AETR international  

 road transport, 
c) liability insurance of the road carrier. 

 
 

Article 2 

Type of performed road transport and the range of provided transport services 
(1) The carrier carries out road haulage in the range of: 
      national road freight transport and international road freight transport. 
 
(2) The nature of the performed road freight transport 
      Full truck loads and less truck loads in the range of the carrier's transport capacities. 

 
(3) Full truck loads are deemed to be transported to one carrier (sender or recipient) in one vehicle ride, 
while meeting at least one of the following conditions: 

a) if the payload or loading space of the used vehicle are used 
b) where the shipment of the shipment is carried out within a separate vehicle ride under an 

 agreement with the carrier, or because the nature of the shipment or the performance of 
 transport within the requested period requires so 

c) if the shipment is loaded or unloaded in two or more locations for operational reasons. 
 
One vehicle ride is also when the carrier reloaded the freight to another vehicle for operational reasons. 
When transporting general cargo, the carrier reserves the right to reload the cargo to other vehicles of 
the carrier or its contractors in the premises of the warehouse operated by the carrier. 

 
(4) Shipment transported together with other items is considered to be an additional load. 
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Article 3 
Definition of the items carried by the carrier 

(1) The carrier accepts general cargo and carload shipments for transport with safe nature, adequately 
packaged for the transport, prioritizing palletized shipments 
(2) Types of transport according to the technical base, especially the fleet: 

a) the transport of cargo on pallets and bulk cargo 
b) transfer of other types of goods based on carrier orders. 

  
Article 4 

Items excluded from transport 
(1) Items excluded from transport are: 

a) items whose transport is generally prohibited by applicable law 
b) goods with the requirement for a constant temperature class throughout the transport 
c) dangerous goods under the ADR Agreement, Class I and Class VII 
d) items inappropriate for a transport by the carrier's vehicle with their dimensions or weight in 

light of the payload, vehicle dimensions and road conditions  
e) items of high value or hardly measurable value (art collections, antiques, etc.). 
f) oversized and extremely heavy cargo 
g) live animals, quickly spoiled food  

(2) If a shipment, which is excluded from transport or whose transport is permitted under special 
conditions is submitted for transport without announcing such a nature of the cargo carrier or accepting 
such a shipment for transport on the basis of incorrect or incomplete data, the sender is obliged to pay a 
fine of an amount equal to three times the agreed transport fee for a carload shipment. The carrier in 
this case reserves the right to refuse performing or finishing the transport. 
 

Article 5 
Terms of berthing the vehicles for loading and unloading and the range of cooperation 

between the sender and receiver of items with the carrier 
 

(1) The carrier, but also the senders and forwarders, ensure that the contractually agreed transport 
schedules respect the EP and Council Regulation No. 561/2006 on the harmonization of certain 
legislation in the social field relating to road transport. In particular, this includes the observance of the 
operation period of the sender's loading and the recipient's unloading areas, respecting the loading and 
unloading time so that the carrier's drivers can observe the work schedule relating to driving time, 
breaks, daily and weekly rest. 
(2) The sender is obliged to submit a shipment or part thereof, which by its nature requires being 
protected from damage or loss during the handling transport, in appropriate packaging complying with 
the road transport terms. 
(3) The sender shall properly pack the shipment also if there is danger that without packaging, it might 
cause damage to persons or other consignments and the transport vehicle during transport, or to other 
facilities of the carrier due to its properties. The carrier does not examine whether the shipment 
requires packaging by its nature, or if the used packaging is appropriate. The sender is responsible for 
damages caused by faulty or inadequate packaging during the shipment to other transported 
consignments or to the vehicle. 
(4) The sender must ensure that the packaging of the shipment or individual pieces of the shipment 
allow the use of palletizing and mechanization during the loading work and transport with their size, 
structure and solidity. 
(5) The sender must mark the shipment or its individual pieces. This is necessary to facilitate the 
handling of the shipment or eliminating the risk of damage or its confusion. When transporting general 
cargo, the sender is required to mark each shipment clearly and indelibly with the sender's and the 
recipient's address. When labeling consignments containing dangerous goods, the sender must respect 
the provisions of the European Agreement concerning the International Carriage of Dangerous Goods by 
Road (ADR). 
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(6) If the nature of the shipment requires that it be manipulated in some way during the loading, 
transportation and unloading, or to be placed in a specified position, the sender is obliged to label every 
piece of cargo with a handling mark for the labeling of the transport container according to applicable 
Slovak technical standards (STN) or other standards (e.g. IMO if the shipment is also transported by 
boat). 

(7) When accepting the shipment, if the carrier detects that the shipment does not comply with the 
conditions for packaging and labeling of goods, they refuse the transport; if the sender confirms the 
carrier's complaint regarding the packaging and labeling of the shipment entered in the shipment note 
or any other transport document the carrier may accept the shipment for transport. 

(8) The carrier is entitled to examine at any time whether the shipment corresponds to the entry of the 
carrier in the transport document (e.g. the delivery note, waybill). Examination of the shipment at the 
place of loading and unloading is carried out in the presence of at least one person who is not an 
employee of the carrier (usually the sender). 
(9) If before the vehicle's exit from the loading site the carrier finds that shipment excluded from the 
transport has been accepted for the transport, they are obliged to return it to the sender at the expense 
of the sender, and the sender is obliged to take it back. 

(10) If a fault that the shipment could cause damage to the vehicle or a shipment transported along with 
it is found when accepting the shipment, the carrier is entitled to refuse the acceptance of the shipment 
for transport; if a mistake is found during transportation, they suspend the ride. When suspending the 
ride, the carrier proceeds as in the case of other obstacles in the transport. 

(11) The sender is required to hand over the shipment to the carrier in proper condition for transport by 
road. If the shipment is not eligible for transport or a fault is detected under Sec. 10, the carrier may 
refuse to accept it for carriage. The sender is required to reimburse the costs associated with the 
vehicle's berthing for the loading, delaying the vehicle when loading, and costs associated with the 
interruption of carriage in accordance with Sec. 10. 

(12) If the shipment consists of a large number of items, the carrier shall determine their number only if 
it has been agreed with the sender in the contract on transport. The carrier must record the outcome of 
the review in the shipment note or make a record. 

(13) Shipment weight means the weight of cargo, including the packaging, along with the sender's 
handling and transport equipment accepted along with the shipment. 

(14) Weight consignments are identified by the sender and they are responsible for this data. 

(15) The carrier is entitled to examine the weight of the shipment at any time, especially if they have 
doubts about the correctness of the data by the sender. Weight is established by official weighing or 
computation, if the amount of the load is given by the number of individual pieces or the number of 
measurement units, and the weight of a single piece of cargo or a measurement unit is known, or 
determined by weighing. 

(16) The method of examining the weight and outcome of the examination is recorded by the carrier for 
all the parts of the shipment note or other transport document, which is available in the examination. 

(17) The sender pays the costs associated with the shipment weight identification (e.g. official weighing, 
etc.) they requested from the carrier in the transport contract, or if the weight of the shipment found by 
the carrier is different by more than 3% from the weight entered by the sender. 

(18) If the finding weight identification was requested by the recipient, they are also required to 
reimburse the costs associated with the shipment weight identification. 

(19) The sender in the SR is aware that if they exceed the maximum permissible gross vehicle weight 
during the loading of goods without the knowledge of the vehicle driver or its operator, the maximum 
permissible vehicle set weight, the maximum permissible total weight of the trailer, or the maximum 
permissible weight of the vehicle axle, they can be sanctioned by the Police Force under Act No. 8/2009 
Coll. on Road Traffic, as amended. This provision shall apply mutatis mutandis for shipments outside the 
SR. 
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(20) If the carrier identifies that the permissible load weight was exceeded, or that its bad distribution 
was caused by the sender at the point of departure, the sender is obliged to carry out the unloading of 
part of the shipment or its reloading. If the carrier detects this during the transport, for example, 
because of incorrect data on the shipment weight, they are entitled to unload the shipment or reload it 
to at the expense and risk of the sender. The carrier must inform the sender of the shipment about the 
fact that the shipment will be reloaded or part of it unloaded, and these operations shall also be 
recorded in the transport document. For the transport of the unloaded part of the shipment, the sender 
is obliged to issue a separate transport order. 

(21) The sender is obliged to precisely specify the place of loading and unloading (the exact address) in 
the transport contract, and also notify the carrier regarding any restrictions on the entrance of certain 
freight vehicles in general or at a certain time to the point of loading or unloading. For example, if the 
location is not located within a low emission zone, in a zone with restricted entrance for freight vehicles 
with a certain total weight, with a particular axle load, etc. The sender is also obliged to state the 
operation time of the recipient, or when the unloading may be done. 

(22) Loading is generally ensured by the sender and unloading by the recipient of the consignments, 
unless the carrier and transporter agree otherwise. 

(23) The loading and unloading of cargo on the road is permitted in the SR only if it cannot be done off 
the road. The load must be loaded and unloaded as quickly as possible so as not to jeopardize road 
safety. 

(24) With regard to the transport contract, the vehicle crew does not have the obligation to provide the 
loading and unloading of the vehicle. The carrier shall carry out the loading or unloading only if they 
have the necessary operational equipment and personnel and it is expressly agreed upon in the 
transport contract for an agreed surcharge to the price of transport. In terms of work safety regulations, 
the carrier's vehicle crew cannot use the handling equipment of carriers unless they are trained in their 
operation, and doing so with the written consent of the carrier. 

(25) The sender is obliged to take all necessary measures in time to ensure smooth loading and to 
protect the shipment from damage. The transporter (sender and recipient) is obliged to ensure 
conditions for safety work and the economical use of the carrier's vehicles. In particular, they are obliged 
to ensure that loading and unloading sites and facilities are maintained in a condition permitting fast and 
safe loading as well as unloading of cargo, to ensure adequate reinforcement of all areas used for the 
driving of such vehicles, including non-public access roads and their maintenance in a passable and safe 
state, as well as sufficient lighting of the loading and unloading vehicle sites. 

(26) In general, the carrier (the sender) is responsible for securing loads on the vehicle, because they 
have the appropriate knowledge relating to the shipment. The consignor is obliged to provide accurate 
shipment information regarding the weights and dimensions of individual pieces. If the sender has 
developed guidelines for loading and securing the load in the road freight transport, they are obliged to 
provide them to their carrier appropriately in advance before the start of the shipment in a language the 
carrier understands. 

(27) The driver (agent of the carrier) is required to participate in the loading and if needed, to guide the 
load distribution on the vehicle, for example, in terms of the uniform axle load by the transported goods, 
and in these terms, also that the safety and flow of traffic are not endangered during the transport. If 
the sender ignores the instructions of the carrier and therefore there is an error in the loading, especially 
in the vehicle overload, the carrier is entitled to request the transfer of the load on the vehicle or the 
unloading of the cargo or part thereof. If the carrier's request is not granted, they may refuse the 
carriage, or ensure the proper distribution and storage of cargo at the expense and risk of the sender. 

(28) If the loading and unloading of the vehicle is ensured by the carrier, they are obliged to make sure 
no damage occurs in vehicles and other equipment of the carrier. Especially, it is not allowed to let down 
heavier loads onto the vehicle from greater heights. 

(29) If a greater soiling of the vehicle's cargo space occurs when loading, unloading or transporting the 
freight, the carrier is obliged to ensure its cleaning after unloading the shipment, and in the case of 
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multiple shipments at the end of the last unloading, at their own expense. If the carrier fails to meet this 
obligation, the transporter shall ensure the vehicle cleaning at their expense. 

(30) If it is necessary to carry out the vehicle’s disinfection, it is ensured by the transporter. Disinfection 
costs shall be borne by the carrier whose shipment caused the need for disinfection. 

(31) Because of the damage to the shipment during the transport, the recipient can refuse to accept the 
shipment or part of it only if the status of the shipment changed due to damage to the extent that it is 
not possible to use it for its original purpose anymore. However, the recipient is not obliged to accept 
the shipment until the carrier draws up a record of the shipment's damage in the presence of both 
parties concerned. The entry may also be done in the transport document. 

(32) The carrier (vehicle crew member) applies reservations about the method of loading, reloading and 
unloading against the sender, recipient or other persons in writing, for example, in the shipment note. 

(33) The delay of the carrier in loading or unloading is considered, unless otherwise agreed in the 
transport contract; time from the required time of the carrier's vehicle berthing for loading or unloading 
to the start of the loading or unloading, and each interruption of these works not due to the carrier, 
including the issuance of transport documents for the shipment. The carrier may require financial 
compensation for the time delay, which should be agreed upon in the transport contract. 

 
 

II 
The method of conclusion and validity of the contract on the 

carriage  

in national and international road freight transport 

 

Article 6 
Basic provision to the contract of carriage in national and international road freight transport 
 
(1) Upon transporting the shipping orders of the trader and closing the contract on carriage it shall be 
governed by the provisions of Paragraph 610-629 of the Commercial Code of Act No. 513/1991 Coll. –
contract on carriage. 

(2) In the contract on carriage, the carrier shall undertake the transport of the item (shipment) from a 
place (place of dispatch) to some other place (destination), and the sender undertakes to pay them 
remuneration (transport fee). 

(3) The carrier is entitled to request the sender to confirm the transport required in the transport 
document, and the sender is authorized to request the carrier to confirm the receipt of the shipment in 
writing. 

(4) If there are any specific documents needed to carry out the transport, the sender is obliged to hand 
them over to the carrier at the latest when handing over the shipment for transport. The sender is 
responsible for damage caused to the carrier by the non-submission of documents or inaccuracies. 

(5) If the contract does not say anything else, the contract expires, if the sender did not request the 
carrier to take over the shipment at the time specified in the contract, otherwise within six months after 
signing the contract. 

(6) The carrier is obliged to carry out the transportation to the destination with due diligence within the 
agreed period; in case of doubt it is considered that the deadline for delivery of the item begins the next 
business day following the date of receipt of the item by the carrier. 

(7) If the carrier knows the consignee, they obliged to deliver them their shipment, or if the consignee is 
obliged by the contract to pick up the item at the destination, the carrier announces the consignee at 
the end of the transport.  
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(8) As long as the carrier has not delivered the shipment to the consignee, the sender is entitled to 
require the interruption of the transport and to return the shipment or handle it in another way, and pay 
for the incurred expenses as a consequence. 

(9) If the transport of items is ordered from the carrier by an individual who is a non-entrepreneur, the 
contract of freight transport is signed according to Paragraph 765 and subsequently Act No. 40/1964 
Coll. on the Civil Code, as amended. 

 

Article 7 
Obligations of the transport client and the consignee 

 
(1) The transport client, the most common sender, must provide the carrier with the correct information 
about the contents of the shipment and its nature, as well as being responsible for damage caused to 
the carrier if this obligation is violated. 

(2) The sender is obliged to order the transport from the carrier. It is sufficient to order via e-mail or 
phone if a written order form is subsequently issued, unless agreed otherwise by the sender and carrier. 

(3) The transport order can be issued for single transport or for a certain number of transports. If the 
transport will be repeated and the transport will take a longer period it is more appropriate to conclude 
a framework transport contract between the carrier and the transport client. 

(4) The transport order must contain the information necessary for carrying out the transport and 
invoicing under current legislation. The order or draft of the transport contract must contain the 
following details for the proper signing of the contract: 

 a) the business name of the transport client, address, registration number, VAT number, name 
of the responsible worker for the transport client, e-mail, telephone number and, if necessary, other 
contact details 

 b) shipment information (type, net and gross weight of the shipment including packaging and 
the pallet),  quantity, dimensions, requirements to maintain and so on. 

 c) site of departure and destination of the shipment (exact address) 

 d) the loading and unloading time, if required 

 e) information on the type and extent of damage for consignments transported for repair 

 f) the agreed remuneration for the transport (the transport price) 

 g) invoice maturity. 

  
(5) The transport order must be made so that there are two business days between the date of receipt 
of the order by the carrier and the date of the desired transport, unless otherwise agreed. 

(6) If there are any specific documents needed to carry out the transport, the sender is obliged to hand 
them over to the carrier at the latest when handing over the shipment for transport. The sender is 
responsible for damage caused to the carrier by the non-submission of documents or inaccuracies. 

 (7) The transport client is obliged to inform the carrier of a possible higher value of the shipment than 
its current market price when ordering the transport. 

(8) When transporting goods, whose price is higher than €33,000, the transport client must notify the 
carrier and document the value in terms of liability insurance of the carrier during transport. 

(9) The carrier is obliged to acknowledge in writing the receipt of the shipment, if requested by the 
sender. 

(10) The transport contract starts up between the customer (sender or recipient) and carriers with: 

 a) order acceptance 

 b) in the case of transport that does not need ordering, then through the commenced transport 
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 c) accepting the shipment  for transport. 
 
  
(11) The order is accepted: 

 a) if there is an oral or telephone agreement between the carrier and the sender regarding 
scope, time, or the method of carrying the required transport or 

b) at the moment when the confirmation of receipt by the carrier is delivered to the customer in 
writing, via e-mail, or another reliable way; if the sender requests such confirmation, the carrier is 
obliged to comply 

c) at the moment of the beginning of the ordered transportation by the carrier, unless the order 
was not accepted according to the preceding points. 

(12) If the carrier complies with the proposal of the sender, a new transport contract is created for its 
further transport to another recipient. 

(13) When receiving the order or signing the transport contract, the carrier can demand a deposit of up 
to 100% of the agreed price, or the preliminary transport price from the transport client. The carrier is 
obliged to confirm the received deposit and issue the required tax documents (e.g. advance invoice). 

(14) The sender shall be entitled to make new orders to the carrier under the conditions laid down by 
these transport regulations, until the delivering of the shipment. 

(15) The carrier is entitled to an agreed remuneration, or if it has not been agreed upon, the 
remuneration usual in time of the contract's conclusion, with regard to the content of the carrier's 
commitment. 

(16) The carrier is entitled to the transport fee after the transportation to the destination, if the contract 
does not opt for a different price. 

(17) If the carrier is unable to complete the transport due to facts they are not responsible for, they are 
entitled to a proportionate part of the transport fee, taking into account the already carried out 
transport. 

(18) If the recipient is defined in the contract, they acquire rights under the contract when requesting 
the delivery of the consignment after it reaches the place of destination, or after the expiry of the period 
when it should have arrived. In this moment, the claims relating to damage to the shipment are also 
passed onto the recipient. However, the carrier will not hand the shipment over to the recipient if it is 
contrary to the instructions given to them by the sender. In this case, the sender retains the right to 
dispose of the shipment. If the sender determines another person as the recipient to the carrier, that 
person shall adopt the right from the contract in the same way as the original recipient. 

(19) By accepting the shipment, the recipient assumes liability for the payment of claims against the 
sender arising from the contract regarding the transport of the accepted shipment, if the recipient was 
or could have been aware of these claims. 

(20) To secure their claims under the contract, the carrier has a lien on the shipment regarding the time 
until which they can dispose of it. 

(21) If there are several liens on the shipment, the carrier's lien has priority over the liens previously 
incurred. 

(22) The carrier's lien has priority over the sender's lien. 

 

Article 8 
The carrier's liability for damage to the shipment and non-compliance 

with the conditions of transport 
 
(1) The carrier is liable for damage to the shipment, which originated after its acceptance by the carrier 
until its delivery to the recipient, unless the carrier could not have avoided it with due professional care. 
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(2) The carrier is not liable for damage to the shipment if they prove that it was caused by: 

 a) the sender, recipient or the owner of the shipment 

 b) defect or the nature of the shipment's contents, including the usual loss 

 c) circumstances which the carrier could not prevent; these include force majeure cases, such as 
damage to cargo during floods, earthquakes, fires, avalanche, etc. 

 d) defective packaging which the carrier notified the sender about when accepting the shipment 
for transport, and if a waybill was issued, the defective nature of the packaging was marked on it; if they 
failed to warn the carrier about the defective nature of the package, the carrier is not liable for damage 
to the shipment arising from this defectiveness only if the defective nature was not recognizable when 
accepting the shipment. The carrier has the right to enter reservations to the packaging and condition of 
the package in the transport document or the delivery note, which remains with the sender of the 
shipment. 

(3) In the case of damages incurred on the item under Paragraph (2), the carrier must exercise 
professional care to make sure that the damage is minimized. 

(4) In case of loss or destruction of the shipment, the carrier shall pay the price that shipment had at the 
time when it was handed over to the carrier, but only up to the maximum value of the carrier's liability 
under the CMR Convention. 

(5) In the case of damage or deterioration of the shipment, the carrier shall pay the difference between 
the price it had at the time of its acceptance by the carrier, and the price that the damaged or degraded 
shipment would have at this time. 

(6) Within a contract on the transport of cargo under the Civil Code, in case of loss or destruction of the 
shipment, the carrier is obliged to compensate the price that the lost or destroyed shipment had at the 
time when it was taken over for transport. In addition, they are required to bear the reasonably incurred 
costs in connection with the transport of the lost or destroyed shipment. In case of damage or partial 
loss of the shipment, the carrier pays the amount by which the shipment was impaired; if it is purposeful 
to make a repair, the carrier pays the cost of repair. The carrier is responsible for these damages up to 
the limit of insurance benefits. The carrier is obliged to carry out the transport with due diligence and in 
the stipulated period. The carrier is liable for other damages arising from freight transport, such as 
damage to the transported shipment, only if they have been caused by delay in the delivery time. The 
carrier is liable for damage caused by exceeding the delivery time only up to the amount of the transport 
fee. The sender or recipient must clearly demonstrate the caused damage to the carrier.  

(7) The carrier shall promptly submit a report to the sender regarding the damage to the shipment 
caused before its handover to the recipient. However, if the recipient has acquired the right to the 
delivery of the goods, they are obliged to submit the report to the recipient. The carrier is liable for 
damage caused to the sender or recipient by violating this obligation. 

(8) If there is an imminent and substantial threat of damage to the shipment and if there is no time to 
request instructions from the sender or if the sender hesitates with such instructions, the carrier may 
hand the shipment over to the recipient in an appropriate manner. 

(9) The carrier may fulfill their obligation through another carrier and while doing so, they are 
responsible as if they had performed the transport themselves. 

(10) The carrier is liable for damage caused to the sender by failure to perform a transport that has 
already been agreed upon in a written contract on transport, only up to the amount of documented 
expenses associated with the unnecessary preparation of the shipment for transport. 

(11) The sender must apply the right to damage compensation in writing, and justify their requirements. 
They must also attach documents proving the legitimacy of their claim and the accuracy of the 
requested amount, as well as the relevant part of the transport document. 
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(12) The sender must apply the right to damage compensation with the carrier within six months from 
the shipment's delivery to the recipient, or if the shipment's delivery did not take place, within six 
months from the shipment's acceptance for transport, otherwise this right expires. 

 

 

 
Article 9 

Terms of contract amendment and withdrawal from the contract 
  
(1) Until the handover of the shipment, the sender may require to suspend the transport and have the 
shipment returned to them, or to dispose of it otherwise upon agreement with the carrier, and the 
sender must pay for the reasonably incurred costs associated with this. 

(2) The recipient may suggest that the shipment is handed over to them at a different unloading site. 

(3) Transport and other costs associated with the implementation of changes to the contract on 
transport under Par. 1 are borne by the sender and under Par. 2 by the recipient. 

(4) The provisions of Art. 7 also apply regarding the proposal to amend the contract on transport. 

(5) If the need for transport ceases to exist after concluding the contract on transport, removing, the 
sender is obliged to report it without delay to the carrier. 

(6) If the transport is called off after the departure of the vehicle for the agreed loading place, or if the 
vehicle is already stationed at such a location and the shipment's handover did not take place due to 
reasons on the part of the sender, the carrier covers the costs associated with it. 

(7) If the carrier cannot carry out the agreed transport or cannot perform it under the agreed terms or 
conditions imposed by these transport regulations, they are obliged to promptly notify the sender. If the 
new conditions proposed by the carrier are not acceptable by the sender, they are entitled to withdraw 
from the contract on transport; they may also withdraw from the contract if the vehicle is not stationed 
without a prior agreement with the sender within three hours from the agreed time of the vehicle's 
stationing. 

(8) If an obstacle due to which the transport cannot be commenced or continued occurs after the 
acceptance of the shipment for transport, or if it is not possible to hand over the shipment and no 
further procedure has been agreed on with the sender for such a case, the carrier shall request the 
sender's proposal without delay. 

(9) The carrier does not have to notify the sender if the obstacles are temporary (e.g. the necessity to 
reload the shipment) and the receipt of their proposal would require a longer period of time than 
needed to remove the obstacle. 

(10) If the obstacle ceases to exist before an additional proposal of the sender is implemented, the 
carrier shall proceed according to the originally agreed terms. The sender may enter a proposal on how 
to handle the shipment in case of an obstacle in transport when carrying out the contract already in the 
transport document. 

(11) If it is not possible to deliver the goods to the recipient or return them to the sender under the 
above provisions, the carrier ensures its storage; the carrier will promptly notify the sender about its 
storage. Costs associated with the storage shall be borne by the sender. 

 

Article 10 
Transport documents for road freight transport 

 
(1) The transport document accompanies the shipment until its handover or disposal. The sender is 
required to submit a duly completed transport document to the carrier, or they are required to provide 
the data related to the shipment to the carrier, and after they have been entered in the waybill, for 
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example, by the carrier, confirming them with a signature; otherwise, the carrier can have other 
arrangements in the transport document.  

(2) The transport document shall be handed over to the carrier along with the shipment, unless agreed 
otherwise. 

(3) The transport document must contain at least the following information: 

 a) name of the sender and the recipient 

 b) common name of the shipment's contents and its packaging 

 c) quantity 

 d) total weight of the shipment 

 e) place of loading and unloading 

 f) date and confirmation of the shipment’s  acceptance by the carrier and recipient 

 g) place for the carrier's reservations. 
(4) Transport document in the national road freight transport is: 

 a) a waybill completed and handed over by sender 

 b) a delivery note, if it satisfies the stated conditions 
 

(5) Transport document in international road freight transport is the CMR international waybill. 

(6) If the shipment is loaded or unloaded at multiple locations, the sender is obliged to hand a separate 
transport document for each part of the consignment. For some types of transport, some data of the 
transport document may be simplified. 

(7) The carrier and shippers (sender and recipient) are responsible for the correctness and completeness 
of data entered in the transport document. 

(8) The carrier has the right to enter reservations in the transport document towards to the type of used 
vehicle based on the client’s request, cargo condition, its packaging, quantity and loading method. 

 

III 
Final Provisions 

 

Article 11 
Complaint procedure 

 
(1) Complaint deadlines and limitation periods for the exercise of the sender’s or recipient’s claims 
arising from the transport contract with the carrier for national road freight transport carried out in the 
Slovak Republic are set out in the Commercial Code and Civil Code. 

(2) The authorized person (carrier or shipper) must claim any rights arising from the transport with the 
carrier in writing. 

(3) The freight forwarder or sender is authorized to request a refund of the amount paid for transport 
only if they demonstrably paid it to the carrier. 

 

Article 12 
Publishing of transport rules on road freight transport and their validity 

 
(1) According to Act No. 56/2012 Coll. on Road Transport, the carrier published these transport rules on 
their website (www.bevori.sk) and also made them available at the registered office of the carrier. 

(2) These transport rules are valid from 1 Jan 2013. 
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(3) According to Act No. 56/2012 Coll. on Road Transport, the published transport rules are part of the 
carrier's proposal for the transport contract's conclusion, and after its closure the content is part of the 
contractual rights and obligations of the contracting parties. 

(4) Before signing a contract on the transport of goods or cargo, the transport client is obliged to 
acquaint themselves with these transport rules. 

 
 
 
 

Article 13 
Changes in transport rules of road freight transport 

 
 

(1) All amendments and supplements to the transport rules are in force on their publication date and 
availability on the carrier´s website. 

(2) If the transport rules are changed significantly or substantially amended, the carrier will ensure their 
publication and availability in a full version. 

 
In Bratislava, January 1, 2013 
 
 
 
 
 
 
..........................................................  
Jaroslav Škarba, managing director 
BEVORI International, Ltd. 
 
 

 


